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Create Captivating Social Content Checklist 

 

Print off this checklist and tick off each step as you go through the ‘Create 

Captivating Social Content to Drive New Customers’ guide on our Talk 

About Digital Podcast website. 

 

Understanding Your Audience 

 

• ☐ Identify your target audience. 

• ☐ Create detailed buyer personas. 

• ☐ Analyse your audience’s interests and behaviours. 

 

Setting Clear Goals 

 

• ☐ Define specific objectives for your social media efforts. 

• ☐ Align your social media goals with your business goals. 

• ☐ Set up a way to measure your success. 

 

Choosing the Right Platforms 

 

• ☐ Research popular social media platforms. 

• ☐ Select platforms that match your audience. 

• ☐ Learn about platform-specific features. 

 

Crafting Your Brand Story 

https://www.talkaboutdigital.co.uk/guide/social-content-guide
https://www.talkaboutdigital.co.uk/guide/social-content-guide


 
 

 
Talk About Digital Podcast 

www.talkaboutdigital.co.uk 
 

 

• ☐ Develop a compelling brand story. 

• ☐ Ensure consistency in your voice and messaging. 

• ☐ Create a strong visual identity for your brand. 

 

Content Planning and Strategy 

 

• ☐ Plan different types of social media content (images, videos, 

stories, etc.). 

• ☐ Create a content calendar to schedule your posts. 

• ☐ Balance promotional and value-driven content. 

 

Creating High-Quality Content 

 

• ☐ Take professional-looking photos. 

• ☐ Produce videos on a budget. 

• ☐ Write engaging captions and text for your posts. 

 

Engaging with Your Audience 

 

• ☐ Respond to comments and messages promptly. 

• ☐ Build a community around your brand. 

• ☐ Encourage your audience to create and share their own content 

about your brand. 
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Utilising Hashtags and Trends 

 

• ☐ Research effective hashtags. 

• ☐ Participate in trending conversations. 

• ☐ Create and promote your own branded hashtags. 

 

Running Social Media Campaigns 

 

• ☐ Plan your social media campaigns carefully. 

• ☐ Collaborate with influencers or other brands. 

• ☐ Track and analyse the performance of your campaigns. 

 

Leveraging Low-Cost Paid Social Advertising 

 

• ☐ Learn the basics of social media ads. 

• ☐ Set up and manage your ad campaigns. 

• ☐ Monitor your budget and track your return on investment (ROI). 

 

Analysing and Adapting Your Strategy 

 

• ☐ Use tools to gather data on your social media performance. 

• ☐ Interpret the data and insights. 

• ☐ Adjust your strategy based on what works and what doesn’t. 
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Continuous Improvement 

 

• ☐ Stay updated with the latest social media trends. 

• ☐ Experiment with new ideas and content formats. 

• ☐ Regularly review and refine your social media strategy. 

 

By using this checklist and following the related guide on the TAD website 

you will understand everything you need to know to research, plan and 

create social media content that captivates your target audience 

(potential new customers). Those customers that you ‘want’ to do 

business with. 

 

If you found this checklist and guide helpful, subscribe to the Talk About 

Digital Podcast (available on our website and all major podcasting 

platforms) and give it a listen as we share even more actionable value in 

the form of the ‘TAD Takeaway’. 


